Dickson Street Merchant Parking Survey

In April, the Dickson Street Merchant Association surveyed customers and patrons of businesses within
the Entertainment District to gather their feedback about parking. A total of 1,149 people completed the
survey. Below is a summary of those results.

Survey Respondants

WAC Multi-Show
Buyers
32%

DSM Patrons
46%

WAC 1st Timers &
Sponsors
22%

In your opinion, do you feel there is enough parking on Dickson Street and around Walton Arts Center?

(WAC 1st Timers & Sponsors)

Yes 42%

(DSM Patrons)

(WAC Multi-Show Buyers)

Yes 54%




How often does parking factor into your decision to come to Dickson Street/Walton Arts Center?

N/A
1%

It Matters
71%

What statement best describes your parking experience during your visits to Dickson Street or Walton
Arts Center?

Diffcult / Challenging

¥ Good
Adequate " Adequate
© Diffcult / Challenging
Good
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What are the main parking issues you have encountered when visiting Dickson Street or Walton Arts

Center?

Communication/

Education Issues
37%

EDUCATION/COMMUNICATION ISSUES

Confused by
kiosk
29% Knowing where to park
38%

Difficulty locating pay kiosk
33%

Operational Issues
55%

OPERATIONAL ISSUES

Didn't want to use street
parking

17% Safety concerns

Bottleneck at kiosks

No cash to pay attendant
Don't want to pay

Took too long to find parking
35%

Kiosk/App didn't work

Available

No parking near my handicapped parking

destination

29% Lot fills up




336 respondents provided additional comments on their surveys. Below is an analysis of the main
categories address by these comments.

Parking Garage
\ 13%

Other

28% Private Lots

2%

__Don't Want to Pay
10%

Avoid Dickson_
8%

Employee Complaintsl
4% _Need More/Negative
Kioskl Comments

7% 22%





