
 

 

  

 

 

 

 

IN THE CIRCUIT COURT OF FAULKNER COUNTY, ARKANSAS 

 CIVIL DIVISION 

 

 

STATE OF ARKANSAS, ex rel. 

LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 

 

 v.  CASE NO. __________________ 

 

DIAMOND K INVESTMENTS, INC. AND 

BRUCE KEATHLEY DEFENDANTS 

 

 

 

 COMPLAINT 

 

 

 The State of Arkansas, ex rel. Leslie Rutledge, Attorney General (“the State”), 

for its Complaint against Diamond K Investments, Inc. (“DKI”) and Bruce Keathley 

(“Keathley”), states: 

I. INTRODUCTION 

1. This is a consumer protection action brought to redress and restrain 

violations of the Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-101 

through 115 (“ADTPA”). 

2. After 171 code violations were filed by the City of Conway against 

Brookside Village Mobile Community, a 114-home facility operated by Defendants, 

Bruce Keathley notified the community’s residents that he planned to close the 

facility on June 30, 2019. 

ELECTRONICALLY FILED
Faulkner County Circuit Court
Crystal Taylor, Circuit Clerk

2019-Jul-19  11:48:40
23CV-19-899

C20D01 : 57 Pages



 

 

3. The Attorney General has received complaints from residents of the 

mobile home park that they were unable to find alternative housing prior to the 

June 30, 2019, closure date and that water and electric utilities have been shut off 

without any court orders.   

4. The State seeks an injunction, an order imposing civil penalties, 

restitution for affected consumers, attorney’s fees, and other relief against 

Defendant. 

II. PARTIES 

5. Plaintiff is the State of Arkansas, ex rel. Leslie Rutledge, Attorney 

General.  Attorney General Rutledge is the chief legal officer of the State.  Pursuant 

to Ark. Code Ann. § 4-88-104 and 4-88-113, the State may seek civil enforcement of 

the ADTPA. 

6. Defendant Diamond K Investments, Inc. is a for-profit corporation 

registered with the Arkansas Secretary of State with its principal address listed as 

Post Office Box 1448, Conway, Arkansas.   

7. Defendant Bruce Keathley is a corporate officer of DKI and serves as 

its registered agent for service of process. Defendant Keathley is a controlling 

person of DKI within the meaning of Ark. Code Ann. § 4-88-113(d). As such, he is 

personally liable not only for his own personal acts in violation of Arkansas law, but 

also for the acts of DKI and its employees or agents thereof. 



 

 

8. Through DKI, Defendant Keathley operates a mobile home park in 

Conway, Arkansas, known as Brookside Village Mobile Home Park, which is located 

at 100 Brookside Drive, Conway, Arkansas 72032.    

III. JURISDICTION 

9. This Court has jurisdiction over this matter pursuant to Ark. Code 

Ann. § 4-88-104 and the common law of the State of Arkansas. 

10. Venue is proper pursuant to Ark. Code Ann. § 4-88-104, 4-88-112 and 

the common law of the State of Arkansas.  

IV. FACTUAL ALLEGATIONS 

1. Through DKI, Keathley operates Brookside Village Mobile Home Park 

in Conway, Arkansas.  Upon information and belief, approximately 300 people 

resided in the community and occupied approximately 114 mobile homes.     

2.  In March and April, 2019, the City of Conway levied 171 code 

violations against Defendants for a variety of reasons.  See Exhibit A, Copies of 

Code Violations.  Instead of remedying these violations, Defendants opted to 

announce the closure of the mobile home park. 

3. On April 15, 2019, the residents of Brookside Village received letters 

from Defendants informing them that they had to vacate the property by June 30, 

2019, citing increases by Conway Corporation as the cause.  See Exhibit B, Sample 

Copy of Correspondence from DKI. 

4. On April 30, 2019, Senior Assistant Attorney General Shawn Johnson 

and Investigator Shamikah Johnson spoke with Defendants’ counsel Mark Riable 



 

 

concerning Defendants’ plan to close the mobile home park.  Specifically, the 

Attorney General’s Office expressed a concern that the residents may need more 

time in which to find alternative homes, and Riable expressed that Defendants were 

amenable to the possibility of granting more time. 

5. Owing to the additional legal concerns associated with the mobile 

home park’s ownership rights in various mobile homes, on May 21, 2019, the 

Attorney General issued a Civil Investigative Demand upon Defendants’ attorney, 

Mark Riable.  See Exhibit C, Copy of Civil Investigative Demand.  On June 21, 

2019, Defendants provided responses to the Civil Investigative Demand.  

6. On June 7, 2019, Defendants threatened the mobile home park tenants 

with water shutoff if they did not pay their June rent.  See Exhibit D, Copy of June 

7, 2019, Notice from Defendant Bruce Keathley. 

7.  During June 2019, the Attorney General’s Office learned from 

residents of the mobile home park that approximately 30 families were likely to 

need more time to move from the park beyond the July 1, 2019, deadline. 

8. On July 1, 2019, the Attorney General’s Office spoke with Defendants’ 

counsel Danny Crabtree and learned that Defendants were willing to extend the 

mobile home park’s residents’ tenancies through July 15, 2019, so long as Conway 

Corporation—the local water utility—continued to supply water at a reduced rate.   

9.   On or about July 15, 2019, Defendants shut off the water to all 

remaining residents of the mobile home park.  The number of remaining resident 



 

 

households is estimated at 21.  See Exhibit E, Affidavit of Phil Fletcher dated July 

19, 2019. 

10. At this time, approximately six families are living on the premises with 

no electricity or water even though the summer temperatures are in excess of 90 

degrees Fahrenheit.  See Exhibit E at ¶ 12. 

11. By Order dated July 15, 2019, the Circuit Court entered a Temporary 

Restraining Order in favor of one Brookside Village resident named Maria Elena 

Cueto Garcia.  Garcia v. Diamond K Invest., Inc., No. 23CV-19-795 (Faulkner Co. 

Cir. Ct., July 15, 2019).  Among other things, this Order required that water and 

electric utilities be restored to the plaintiff in that cause.  See Exhibit F, Circuit 

Judge Weaver’s July 15, 2019, Temporary Restraining Order. 

V. VIOLATIONS OF LAW 

12. The Arkansas Deceptive Trade Practices Act (“ADTPA”) sets forth the 

State’s statutory program prohibiting deceptive and unconscionable trade 

practices.1 

13. The business practices of Defendants constitute the sale of “goods” or 

“services.”2  The same business practices constitute business, commerce, or trade.3 

14. It is a violation of the ADTPA to engage in unconscionable, false, or 

deceptive acts or practices in business, commerce, or trade.4  An “unconscionable 

                                                           
1 Ark. Code Ann. §§ 4-88-101, et seq. 

2 Ark. Code Ann. § 4-88-102(4) and (7). 

3 Ark. Code Ann. § 4-88-107. 

4 Ark. Code Ann. § 4-88-107(a)(10). 



 

 

act” is one that “affronts the sense of justice, decency, or reasonableness, including 

acts that violate public policy or a statute.”  Pfizer, Inc., 534 F.Supp.2d at 886 

(E.D.Ark.2008) (citing Baptist Health v. Murphy, 365 Ark. 115, 226 S.W.3d 800, 811 

(2006)). 

15. Moreover, it is unlawful for a landlord to evict a tenant in lieu of 

bringing an unlawful detainer action in a court of law.  Such evictions are otherwise 

known as “self-help evictions” and are prohibited by law.  Gorman v. Ratliff, 289 

Ark. 332, 337, 712 S.W.2d 888, 890 (1986).  Self-help evictions include those in 

which a landlord opts to shut off utilities such as water and electricity in lieu of 

physically forcing the tenant from the premises.  Ark. Op. Att’y Gen. No. 2006-223 

(Jan. 23, 2007). 

16.  Defendants have engaged in prohibited conduct by: 

a.  Shutting off electric and water utilities to the approximate 21 families 

remaining in the Brookside Mobile Home Park from July 15, 2019, to 

present; and 

b. Failing to pursue legal remedies for unlawful detainer prior to 

discontinuing water and electric service. 

PRAYER FOR RELIEF 

17. The Attorney General may bring a civil action to seek to prevent 

persons from engaging in the use or employment of prohibited practices.5   

                                                           
5 Ark. Code Ann. § 4-88-113(a)(1). 



 

 

18. Likewise, the Attorney General may bring a civil action to seek to 

restore to any purchaser who has suffered any ascertainable loss by reason of the 

use or employment of the prohibited practices any moneys or real or personal 

property which may have been acquired by means of any practices declared to be 

unlawful, together with other damages sustained.6   

19. The Attorney General may seek an injunction prohibiting any person 

from engaging in any deceptive or unlawful practice.7   

20. Any person who violates the provisions of the ADTPA may be assessed 

a civil penalty of up to $10,000 per violation.8 

21. In addition, any person who violates the provisions of the Arkansas 

Deceptive Trade Practices Act shall be liable to the Office of the Attorney General 

for all costs and fees, including but not limited to, expert witness fees and attorney’s 

fees, incurred by the Office of the Attorney General in the prosecution of such 

actions.9 

22. A “person” is an individual, organization, group, association, 

partnership, corporation, or any combination thereof.10     

23. The State will exercise its right to a trial by jury. 

                                                           
6 Ark. Code Ann. § 4-88-113(a)(2)(A). 

7 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1). 

8 Ark. Code Ann. § 4-88-113(a)(3). 

9 Ark. Code Ann. § 4-88-113(e). 

10 Ark. Code Ann. § 4-88-102(5). 

 



 

 

 WHEREFORE, the above premises considered, the State of Arkansas, ex rel. 

Leslie Rutledge, Attorney General, respectfully requests that this Court:  

a. Issue such orders, pursuant to Ark. Code Ann. §§ 4-88-104 and 4-88-

113(a)(1), as may be necessary to prevent the use or employment by 

the Defendant of the practices described herein which are violations of 

the Arkansas Deceptive Trade Practices Act; 

b. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(a)(1), requiring 

Defendants to restore all water and electrical service to the 

approximately 21 remaining families and households remaining in the 

Brookside mobile home park until such time as Defendants have 

properly sought legal remedies and obtained court orders for the lawful 

removal of such residents; 

c. Impose civil penalties pursuant to Ark. Code Ann. § 4-88-113(b), to be 

paid to the State by the Defendants in the amount of $10,000.00 per 

each violation of the Arkansas Deceptive Trade Practices Act proved at 

a trial of this matter, the full amount of which will exceed the amount 

necessary to establish federal diversity jurisdiction. 

d. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring 

Defendants to pay the State’s costs in this investigation and litigation, 

including, but not limited to, attorneys’ fees and costs; and 

e. For all other just and proper relief to which the State may be entitled.     

  



 

 

 Respectfully submitted,  

 LESLIE RUTLEDGE 

 ATTORNEY GENERAL 

 

 

  By:______________________________________  

 Shannon Halijan, Ark. Bar No. 2005136 

 Assistant Attorney General 

 Arkansas Attorney General's Office 

323 Center Street, Suite 200 

Little Rock, AR 72201 

 (501) 683-1509 

 Shannon.Halijan@ArkansasAG.gov 
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