
STATEWIDE SURVEY ON EDUCATION 
AND COVID-19

November 5th - 10th, 2020

425 W. CAPITOL AVE, SUITE 3525
LITTLE ROCK, AR 72201

WWW.IMPACTMANAGEMENT.COM

Key findings of a telephone survey of 605 public school student households in 
Arkansas. The survey has a margin of error of +/- 4.15%, with higher margins on 

certain subgroups as noted.



DEMOGRAPHICS
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Age:

11.68%

73.49%

12.69%

1.82%

18 - 34

35 - 49

50 - 64

65 +

Gender of participant:Gender:

0.16%

39.23%

60.61%

Other Male Female

1.59%

Ethnicity:

74.00%

4.00%

15.00%

1.50%

2.00% 1.50%
2.00% White

Hispanic or Latino

African-American or
Black
Asian American

Native American

Other

Don't Know Refused
*Weighted

19.44%

76.88%

< $46,000

> $46,000

Household Income:



DEMOGRAPHICS (cont.)
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Employment Status:

78.82%

8.85%

4.34% 6.55%
Employed

Unemployed

Retired

Out of Workforce

Unsure/Other/Refused

Gender of participant:College Graduate:

59.52%

39.52%

0.96%Yes No Unsure/Refused

1.59%

19.59%

80.41%

Landline

Cellular

Phone Type:



QUESTIONS 2 & 3

LEVEL AND TYPE OF SCHOOLING
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88.53%

8.05%

2.78% 0.64%
Traditional Public School

Public Charter School

Traditional & Charter

Unsure/Refused

What type of school(s) do your students attend?

26.58%

10.40%

22.88%

7.50%

14.24%

8.07%
10.16%

0.16%

Elementary Middle School High School All 3 levels Elem & Mid Elem & High Middle & High Unsure/Refused

Level of schooling in household:



QUESTION 4

EDUCATIONAL DELIVERY

5

How are the students in your household receiving their education this 
semester?

53.76%

18.15%

28.09%

In person at their school

Online/virtually at home
only

Combination



QUESTION 4

EDUCATIONAL DELIVERY
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Educational Delivery

Educational Delivery by Ethnicity:

57.53%

15.69%

26.78%

34.43%

32.79%

32.79%

In person at their school Online/virtual only Combination

White Black
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Full Time Virtual or Combination Learners
* Subgroup MoE = +/- 6.09%



QUESTION 5

PARENTAL CONFIDENCE

8

Type of School by ZIP

Regarding students in your home that are learning virtually, how confident 
are you in your ability to assist them with their online learning and school 
responsibilities?

36.18%

40.31%

13.14%

9.36%

1.00%

Very Confident Somewhat Confident

Not Too Confident Not Confident At All

Unsure/Refused

76.49%

22.51%

1.00%

Confident

Unconfident

Unsure/Refused

OVERALL



QUESTION 5

PARENTAL CONFIDENCE
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Parental Confidence by Geographic Region:

75.16%
81.07%

84.50%

67.28%

20.96%

18.93% 15.49%

32.72%

CD1 CD2 CD3 CD4

Confident Unconfident



QUESTION 6

QUALITY OF EDUCATION
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Type of School by ZIPFor virtual learners in your household, how satisfied are you with the quality 
of education those students are receiving?

20.45%

48.09%

17.65%

11.85%

1.96%

Very Satisfied Somewhat Satisfied

Somewhat Unsatisfied Very Unsatisfied

Unsure/Refused

68.54%

29.50%

1.96%

Satisfied

Unsatisfied

Unsure/Refused

OVERALL



QUESTION 7

AMOUNT OF INSTRUCTION
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Type of School by ZIP

For virtual learners in your household, how satisfied are you with the 
AMOUNT of direct teacher instruction that those students are receiving?” 

22.03%

39.48%

20.09%

15.85%

2.54%

Very Satisfied Somewhat Satisfied

Somewhat Unsatisfied Very Unsatisfied

Unsure/Refused

61.51%

35.95%

2.54%

Satisfied

Unsatisfied

Unsure/Refused

OVERALL



QUESTION 8

QUALITY OF INSTRUCTION
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Type of School by ZIP
For virtual learners in your household, how satisfied are you with the 
QUALITY of direct teacher instruction that those students are receiving?” 

24.98%

42.78%

16.92%

12.46%

2.86%

Very Satisfied Somewhat Satisfied

Somewhat Unsatisfied Very Unsatisfied

Unsure/Refused

67.76%

29.38%

2.86%

Satisfied

Unsatisfied

Unsure/Refused

OVERALL



QUESTION 9

PEER INTERACTION
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Type of School by ZIP
For virtual learners in your household, how satisfied are you with level of 
interaction that those students are having with their fellow students?” 

17.67%

39.28%16.10%

22.95%

4.01%

Very Satisfied Somewhat Satisfied

Somewhat Unsatisfied Very Unsatisfied

Unsure/Refused

56.94%

39.05%

4.01%

Satisfied

Unsatisfied

Unsure/Refused

OVERALL



QUESTION 10

ONLINE/IN-PERSON COMPARISON
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How well do you think virtual students in your household are learning online
compared to how they would learn in their normal school environment?

4.35%

10.68%

24.77%

36.36%

21.31%

2.54%

Significantly better Somewhat better The same Somewhat worse Significantly worse Unsure/Refused

Full Time and Combination Virtual Learners:



QUESTION 10

ONLINE/IN-PERSON COMPARISON
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How well do you think virtual students in your household are learning online
compared to how they would learn in their normal school environment?

9.25%

1.66%
2.55%

0.00% 0.00%

13.89%
10.69% 4.84% 7.53% 0.00%

39.30%

20.35%

12.74% 3.58%

33.33%

24.44%

48.30%

38.66%

31.68%

0.00%

10.34%

16.02%

41.21%

53.64%

66.67%

2.78% 2.98%
0.00%

3.58%
0.00%

Very Confident Somewhat Confident Not Too Confident Not Confident At All Unsure/Refused

Online/In-Person Comparison by Parental Confidence:
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Full Time In-Person or Combination Learners
^ Subgroup MoE = +/- 4.58%



QUESTION 11

CONFIDENCE IN COVID PROTOCOLS
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Type of School by ZIP
For students in your home that are attending in-person classes at school, 
how confident are you that your child's school is following prescribed health 
and safety guidelines such as physical distancing and mask wearing?

63.92%

25.74%

5.33%

3.17%
1.84%

Very Confident Somewhat Confident

Not Too Confident Not Confident At All

Unsure/Refused

89.66%

8.50%

1.84%

Confident

Unconfident

Unsure/Refused

OVERALL



QUESTION 11

CONFIDENCE IN COVID PROTOCOLS
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Type of School by ZIP

Confidence in COVID Protocols by Ethnicity:

68.73%

22.33%

4.71%
2.23% 1.99%

36.59% 46.34%

7.32%
9.76%

0.00%

Very Confident Somewhat Confident Not Too Confident Not Confident At All Unsure/Refused

White Black



QUESTION 12

SAFETY IN SCHOOLS
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Type of School by ZIP

Thinking more about in-person schooling, how safe from the coronavirus do 
you feel your student or students are at their school?”

45.12%

42.40%

8.28%

2.13%
2.07%

Very Safe Somewhat Safe

Somewhat Unsafe Very Unsafe

Unsure/Refused

87.52%

10.41%

2.07%

Safe

Unsafe

Unsure/Refused

OVERALL



QUESTION 13

ONLINE PIVOT
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Type of School by ZIP

Has your child had to pivot to online learning away from school this school
year, due to a coronavirus case in his or her class or school?

36.57%

62.56%

0.87%

Yes No Unsure/Refused

Overall:



QUESTION 13

ONLINE PIVOT
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Type of School by ZIP

19.92%

38.41%

43.52%

79.36%

59.60%
55.61%

Elementary only Middle only High school only

Online Pivot by School Level:
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All Learners



QUESTION 14

GROUP ACTIVITIES
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Type of School by ZIP

61.51%

31.67%

6.82%

As in previous years Changed Unsure/Refused

Are your students in your household participating in group activities such as
sports, band, choir as they have in previous years or has their participation
changed due to coronavirus?

Overall:



QUESTION 14

GROUP ACTIVITIES

24

Type of School by ZIP

Are your students in your household participating in group activities such as
sports, band, choir as they have in previous years or has their participation
changed due to coronavirus?

70.12%

37.20%

60.72%

20.12%

58.39%

36.52%

In-Person Virtual only Combination

Group Activities by Educational Delivery:



QUESTION 15

SCHOOL COMMUNICATION
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Type of School by ZIP

How well do you think your local schools have done in communicating with
parents about coronavirus since the school year started?  

43.15%

27.47%

17.19%

7.77%

3.95%

Excellent

Good

Average

Poor

Very Poor



QUESTION 16

OVERCOMING OBSTACLES
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Type of School by ZIP

How well do you think your local schools have done helping students and
families overcome obstacles to online or in-person learning this fall?

32.97%

29.26%

23.94%

7.37%

3.75%

Excellent

Good

Average

Poor

Very Poor



QUESTIONS 17-18

DEVICE LOANS & BORROWING
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Type of School by ZIP

91.91%

7.16%

0.93%

Yes No Unsure/Refused

Have your schools offered families 
the use of a technology device at 
home, such as a laptop, tablet, 
computer, or hotspot?

Did you borrow a technology device, 
like a laptop, tablet, computer, or 
hotspot from your local school?

69.22%

29.65%

1.13%

Yes No Unsure/Refused



QUESTION 19

STUDENT COVID TESTING
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Thinking about coronavirus testing...do you think schools should require
students to be tested for coronavirus on a regular schedule or only when
symptomatic or a positive case is confirmed at the school?

18.13%

65.28%

12.31%

4.29%

Regular Schedule Symptoms/Positive Case Neither/No Requirements Unsure/Refused



QUESTION 20

TEACHER COVID TESTING
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Type of School by ZIP

Thinking about coronavirus testing....do you think schools should require
teachers and staff to be tested for coronavirus on a regular schedule or only 
when symptomatic or a positive case is confirmed at the school?

25.51%

64.12%

8.56%

1.81%

Regular Schedule Symptoms/Positive Case Neither/No Requirements Unsure/Refused



QUESTION 21

TEST RESULT DATA
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Type of School by ZIP

Regarding the release of test result data...how often do you think schools
should share coronavirus test result data with the public?

26.20%

46.46%

4.07%

14.36%

5.72%
3.19%

Daily Weekly Twice a Month Monthly Other Unsure/Refused



QUESTION 22

TEST RESULT DETAIL
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Type of School by ZIP

When school testing data is released, what level of detail do you think should
be shared?

15.41%

43.00%

35.44%

3.90%
2.24%

By School District By Individual School Individual
School Broken Down

Other Unsure/Refused



QUESTION 23

SUSPENDING IN-PERSON CLASSES
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Type of School by ZIP

In your opinion, at what point should a school or school district stop holding
in-person classes due to coronavirus?

8.36%

24.29%

23.58%
25.24%

7.13%

11.41%

Positive Case
Discovered

Student population 5%
positive

Student population
10% positive

Public health
officials/governor
recommendation

No in-person until
vaccine

Unsure/Refused



QUESTIONS?
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