Statement

Alexian Village has provided compassionate and professional healthcare services to our
seniors for 75 years. It’s a place where residents and patients are treated with the utmost
care and respect. It’s a place where professionals are dedicated to the well-being of those
entrusted to their care. Despite our efforts, unfortunate accidents can occur. When this
happens, we act promptly to gather the facts, communicate with families, and identify any
steps we can take to improve our processes and procedures.

In February, Alexian Village received an Immediate Jeopardy Citation from the State of
Tennessee due to an isolated incident where a patient fell last summer.

We have taken serious and aggressive steps to address the occurrence and have taken
appropriate measures to prevent such incidents in the future. Recently, Alexian Village
experienced a successful survey from the State of Tennessee.

Thank You,

Robin Baschnagel,

President and CEO

Alexian Village of Tennessee



