
   

Do you need help applying for TennCare? 
 
Starting January 1st, you must apply for TennCare through the Health Insurance Marketplace.  You 
can apply online at www.healthcare.gov.  Or you can call them at 1-800-318-2596.  After the Health 
Insurance Marketplace reviews your application, they’ll tell us if you are eligible for TennCare. 
 
You can’t apply for TennCare Medicaid anymore at your local Department of Human Services 
(DHS) office.  But, if you need to use a computer to apply for TennCare Medicaid through the Health 
Insurance Marketplace, your local DHS office will have one you can use. 
 
What if you want to apply for food stamps or other non-Medicaid programs that DHS offers?  You can 
still apply at DHS for other programs, you just can’t apply there for TennCare Medicaid anymore.   
 
What if you want to apply for TennCare CHOICES in Long-Term Care? Or, what if you need to tell 
TennCare about a change to your address, name, income, or household?  Or do you have basic questions 
about the TennCare program? 
 

Introducing the Tennessee Health Connection! 
 
Starting January 1, 2014, the State of Tennessee is opening a new service center to help you with 
TennCare.  It’s called the Tennessee Health Connection.   
 
Do you want to apply for CHOICES (TennCare CHOICES in Long-Term Care)?  If you don’t 
already have TennCare, the Tennessee Health Connection can help you apply for CHOICES.  
What if you have TennCare now but want to apply for CHOICES?  Call your health plan.  Do you have 
questions about CHOICES or need help?  Call the Tennessee Health Connection at 1-855-259-0701. 
It’s a free call. 
 
Do you need to report a change to your address, name, income, or the number of people in your 
household?  State law says you must tell us about changes that may affect your TennCare. You must 
report these changes within 10 days of the change.  Call the Tennessee Health Connection right 
away if:

 You move. 
 You change jobs. 
 Your family size changes. 

 Your income changes. 
 You get or can get group health 
 insurance.

 

You must also give us proof we need to make the change.   
 
Do you have questions about the TennCare program?   
 

Call the Tennessee Health Connection at 1-855-259-0701.  It’s a free call.   
We’re here Monday through Saturday 7 a.m. – 7 p.m. 
 
Do you need to contact us by mail or by fax?  Here’s how! 
By Mail: Tennessee Health Connection  By Fax: 1-855-315-0669 

P.O. Box 305240 
Nashville, TN 37230-5240 

 
What if you need help filing an appeal for medical or behavioral health (mental health, alcohol, or 
drug abuse) care?  The TennCare Solutions Unit can help you.  Call them at 1-800-878-3192  
Monday through Friday 8 a.m. – 4:30 p.m. CST.  If you have an emergency, you can call anytime.  
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