
Mission Statement
Chattanooga Room in the Inn officially began (by 
volunteers from seven area churches) as a result of a 
community-wide analysis of needs in the Chattanooga 
area. The assessment revealed that there were few beds 
available to single women and women with children 
who, through circumstances and not choice, found 
themselves homeless.

The Mission of Chattanooga Room in the Inn is to 
provide temporary shelter and to offer support 
in accessing appropriate community resources to 
homeless women and women with children who desire 
to make a commitment to bring stability to their lives.

In the CRITI program, women and their families stay 
up to 90 days. Our 24 hour, 7 day program allows 
clients to find stability and therefore increase their 
opportunities and chances for independence when 
they leave the program. The average stay is 52 days, 
with one-third of the women staying less than 14 days. 
The average age of homeless children is 4 years old.

Founding Churches:
Hixson Church of Christ (now Clear Creek), First 
Christian Church, Central Presbyterian, First Centenary 
United Methodist Church, Brainerd Church of Christ, 
Our Lady of Perpetual Help Catholic Church and Hixson 
United Methodist Church. Most of these churches still 
provide a lot of support to CRITI with food preparers, 
work groups, in-kind and financial donations and 
prayer. Thanks to all of these churches and members 
for helping us start an amazing mission!

July 23, 1989
Hamilton Democrats Donate 
Office Space to Program for 
Homelessness

Office on Bailey Avenue, “Bailey House” 
opens as a daytime shelter. A number 
of services are performed for the 
women, including job training and 
arrangement of doctors appointments 
and transportation to various locations.

September 25,1988
Churches Delivering Charity 
to Homeless Women.

The only beds available to women 
at the present include four beds at 
the Salvation Army for single women 
and 14 beds or women and children, 
provided by the family services.

Local churches providing shelters:
Hixson Church of Christ, Central 
Presbyterian Church, Grace Episcopal 
Church, OLPH, East Brainerd Church of 
Christ, Lookout Mountain Presbyterian 
Church and St. Paul’s Episcopal Church.

November 7, 1989
Room in the Inn to get U.S. Funds

U.S. Rep. Marilyn Lloyd, whose 
daughter-in-law Chris Lloyd helped 
start Chattanooga Room in the Inn, 
announced Chattanooga Room in the 
Inn will be awarded a $225,000 federal 
grant to buy or build its own facility.

1988
College student Chris Lloyd 
spearheads a new shelter for those 
without permanent addresses.

Motivated by a Nashville church’s 
chance mention of its overnight 
housing effort and by a news piece on 
homelessness, she started gathering 
data on street peoples shelters. 

One of the primary aims of the 
program is to help the women find jobs. 
This also will help Chattanooga, she 
said, because “they can be productive 
citizens and make Chattanooga a better 
place and life better for them.”

“Here I was sitting in a 
warm house, watching 
a color TV when some 
people in Chattanooga 
were outdoors freezing,” 
she recalls. “I had a well-
stocked pantry while others 
in the city had nothing to 
eat that night.”

1980

June 22, 1988
Clinic Opens To Serve Health 
Needs of Homeless.

Deana Young, appointed Executive Director of 
Chattanooga Room in the Inn. With an extensive 
background in community counseling and social 
work, she will direct and manage the activities of 
the shelter. She was responsible for the expansion 
of the volunteer program and spearheading 
fundraising efforts.

Tacky Grant, Director of Room in the Inn, gives 
each new resident an initial screening to evaluate 
what her immediate needs may be.

November 24, 1991
More Room in the Inn

Chattanooga Room in the Inn opens the doors to 
its new, larger facility. The Old George Campbell 
Engineering Building on East Fourth Street and 
Houston streets. New facility will provide day and 
night shelters and program for more women 
and children.

1997
CRITI entered into a management 
service contract with Family and 
Children’s Services.

Services include: overall program 
management and administration, 
coordination of volunteer activities, 
accounting and bookkeeping 
operations. The partnership has proved 
most successful in combining resources 
to meet objectives necessary in 
sustaining organizational growth.

1998
Julie Cooper becomes 
new director of Room in the Inn

1998
Special House Pins “A Story of 
Success & Philanthropy”, 
Jamie Hancock

1995
CRITI thankful to receive 
donations from local organizations.

EWI donates $3,500
Blankets of Hope: first recipient of a 
50-blanket gift from the “Blankets of 
Hope”
Realtors assist with Room in the Inn: 
Host fashion show and luncheon

April 1998
Volunteer Spirit shines Brightly in 
City / Volunteers Honored

June 24, 1990
Directors / Leadership

1997
RCR Presents $13,600 Check 
to Local Room in the Inn

1990

“The purpose is to show these ladies that it’s 
possible to be here, to take advantage of the 
opportunities offered and to make it out on their 
own.”

1997
Carol E. Rhan, Executive Director

2000

July 2001
Moved into current location at 
230 N. Highland Park Avenue.

July 2001
Sharon Curry takes position as 
new Executive Director.

December 2001
Hamilton County granted the 
property deed to CRITI.

June 2002
Susannah Murdock takes position 
as new Executive Director.

September 2004
Upon Murdock’s resignation, 
Erin Creal assumes position as 
Executive Director

August 2006
Several volunteers from TVA 
constructed the storage building.

January 2005
CRITI’s mission changed.

to empowering homeless women 
and children to become self-sufficient 
by offering a temporary home while 
providing programs and services 
necessary to meet their goals.

2012
CRITI revised its programming 
to become Trauma-Informed. 

Trauma-Informed Care (TIC) is 
about understanding the effects 
of trauma/chronic abuse on how 
people process their environment. 
The restrictive atmosphere of CRITI’s 
rules and enforcement was capable 
of re-traumatizing survivors of abuse.  
93% of women who experience 
homelessness have suffered from 
chronic abuse. The program handbook 
was eliminated and curfew was 
relaxed.  This allowed Staff to focus 
on relationships with the participants 
as opposed to the rules. Staff morale 
improved dramatically.

2007
CRITI revises programming to 
become more empowering.

The rule about no males over 12 years 
of age was eliminated so that families 
wouldn’t be broken up. The Participants 
Board Association was formed for 
participants to have a voice in the rules 
and operations. Maximum time to stay 
increased to nine months.

April 20, 2008
Fashionable fundraiser flaunts 
fancy footwear

Hundreds of women attending the 
second annual Chattanooga Shoe 
fundraiser at the Chattanooga Choo-
Choo got a look at the season’s 
trendiest shoes while raising money for 
Chattanooga Room in the Inn. 

August 2008
Chattanooga Room in the Inn 
celebrates 20 years!

After 20 years of impacting 
Chattanooga, CRITI celebrates their 
20th birthday with those who have 
helped them along the way.

January 2009
CRITI received HUD HOME 
funding through the City 
of Chattanooga to start the 
HomeAgain program.

HomeAgain is CRITI’s aftercare 
program providing permanent, safe 
and affordable housing options for 
graduates of the program. The funding 
allowed for the purchase of two houses 
in the Glenwood neighborhood.

May 2009
First Derby party at Bluewater grill 
and is now our signature event.

“I can’t think of a more enjoyable way to 
celebrate a southern tradition and support 
homeless women and children,”

The cost for one ticket covers the cost 
of serving one mother and her child for 
a night at CRITI.

2010
CRITI again received funding 
from the same source to purchase 
another home in the Glenwood 
neighborhood.

This resulted in CRITI having a total of 
six rental units available for graduates.  
CRITI is the landlord and participants 
become tenants but are eligible for all 
the same services as a participant inside 
CRITI’s core program.

2017
CRITI revised its programming 
another time with more focus.

CRITI revised its programming one 
more time to become even more 
Trauma-Informed, reduce the turnover 
rate and increase the graduation 
rate.  Additionally, CRITI and Richmont 
partnered in a small pilot project 
to illustrate the need to include 
psychological assessments and trauma 
therapy to our scope of services.  We 
tailored our approach to be more 
appropriate to the clients conditions.  

December 2012
Chattanooga Room in the Inn’s 
Last Mistletoe Ball

One of CRITI’s most magical events 
was the Mistletoe Ball held at the 
Chattanooga Golf and Country Club.  
Guests were treated to sumptuous food, 
a live auction and a lot of dancing!  
This event was wonderful for kicking 
off the holiday season and getting a 
bit of Christmas shopping done.  A lot 
of appreciation goes to Kay Budde, 
Maryanne Campbell Davidson and 
Steven Berryman for making this event 
what it was! Pictured is Victoria Galen 
with her husband Mic Kwasnik.

March 2017
Chattanooga Room in the Inn was 
2017 beneficiary. 

The Moth Ball® by CityScope® 
benefits a different nonprofit in 
Hamilton County that has a positive 
impact on the lives of women in our 
community.

March 2018
CRITI receives funding specifically 
for Trauma Therapy.

CRITI has received funding specifically 
for the assessments and trauma 
therapy. Richmont University is the only 
trauma center in this area for adults.

August 31, 2018
Chattanooga Room in the Inn 
Celebrates 30 years!

January 2018
CRITI becomes a pet-friendly 
program recognizing the 
therapeutic value of pets.

Only 4% of homeless shelters in the 
US allow pets. Partnering with the 
Humane Society next door allows for 
some basic pet care needs and CRITI is 
seeking funding to help with the more 
extensive treatments needed.

May 8, 1991
Permanent location for Room 
in the Inn.

Through the efforts of Congresswoman 
Marilyn Lloyd and Senator Albert 
Gore, and assistance from Mayor Gene 
Roberts as well as the local Community 
Development Office, CRITI now has a 
permanent location. 

2000
Chattanooga Room in the Inn 
celebrates 10 years!

After 10 years of impacting 
Chattanooga, CRITI celebrates their 
10th birthday with those who have 
helped them along the way.

CRITI again received fund-
ing from the same source to 
purchase another home in the 
Glenwood neighborhood.


