July 1, 2019

Erlanger Health System
975 East Third Street
Chattanooga, TN 37377

RE: Resignation

Dr. Jackson and Dr. Keys,

Please accept this letter as formal notification of my resignation from Erlanger employment,
effective Friday, July 12th, 2019. | appreciate the opportunity to come to Chattanooga as your
VP of Patient Safety and Quiality, but | can no longer in good faith and conscience remain in my

this has caused me health issues and
many sleepless nights. | am leaving employment to seek other opportunities that better align
my professional passion and skillset.

I wish Erlanger the best. So many compassionate, wonderful people work extremely hard every
day to make a difference for their patients.

Best,

(il 5. Bl

Pamela S. Gordon, MBA, CPHQ, FACHE






